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s the Secretary of the Cali-
fornia Department of Correc-
tions and Rehabilitation, it is 
my pleasure to welcome you 

to the 2018 Women Working in 
Corrections and Juvenile Justice 
national conference.
    Women from the corrections 
and juvenile justice professions 
in many disciplines have gath-
ered in Sacramento from all over 
the country to invest in them-
selves and their career. One of 
the greatest influences in my 
career came from my mother 
who worked in corrections many 
years and retired as a correc-
tional sergeant. Her experience 
taught me a great deal about the 
contributions women make to the 
workplace, the challenges they 
face, and the skills necessary to 
becoming a successful leader.

    I hope that throughout the con-
ference you find that the variety 
of dynamic speakers, insightful 
breakout sessions, and resources 
contribute to your future personal 
and professional goals.
    I would like to express my grat-
itude to all the dedicated women 
who serve the California Depart-
ment of Corrections and Rehabil-
itation. Their commit-
ment to protecting 
the public from crime 
and victimization is 
unsurpassed. I also 
thank the Correctional 
Peace Officers Foun-
dation for co-hosting 
the 2018 WWICJJ 
national conference 
and the work they do 
nationally to support 
correctional staff and 

their families. Their partnership 
was invaluable in making this 
conference possible.
     And I thank all the sponsors 
for their generous support of the 
WWICJJ conference and the 
women who work in corrections 
and juvenile justice nationwide. 
This conference would not have 
been possible without them.

Sincerely,
Ralph Diaz 
Secretary (A)
California 
Department of 
Corrections and 
Rehabilitation

ello, I am Glenn Mueller, 
Chairman of the Correctional 
Peace Officers (CPO) Foun-

dation. 
    The CPO Foundation is the 
only national charity dedicated 
to the corrections profession. 
Together with the California 
Department of Corrections and 
Rehabilitation we welcome you 
to the 2018 Women Working in 
Corrections and Juvenile Justice 
national conference.
    More than 30 years ago, I was 
one of  four correctional officers 
working at Folsom State Prison 
and one close colleague who was 
a group supervisor with the Cal-
ifornia Department of Youth Au-
thority who realized that correc-
tions did not have an organization 
to support the surviving families 

of corrections professionals who 
were killed in the line of duty. 
After several years, the Correc-
tional Peace Officers Foundation, 
Inc. was recognized by the IRS 
as a 501 (c) (3) national, non-
profit charity.  More information 
on the support and services we 
provide can be found at cpof.org.
    On behalf 
of CPOF and 
CDCR, we 
are excited to 
welcome you 
to the great city 
of Sacramento, 
California.  I am 
proud to say 
that the CPO 
Foundation has 
participated 
in the Women 

Working in Corrections and Juve-
nile Justice national conferences 
for many years. 
    While celebrating and honoring 
women in corrections, we hope 
that you enjoy the beautiful Oc-
tober weather while seeing many 
of the Northern California sites 
we’re famous for. Whether it’s 

visiting historic Folsom 
State Prison or touring 
Old Sacramento, we 
hope that you enjoy the 
WWICJJ conference 
this year. 
 

Welcome to you all, 
Glenn Mueller, 
Chairman of the 
Correctional Peace 
Officers Foundation

Welcome
WWICJJ Attendees
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s Mayor of the City of Sac-
ramento, it is my honor to 
welcome you to the 2018 

Women Working in Corrections 
and Juvenile Justice national con-
ference, hosted by the California 
Department of Corrections and 
Rehabilitation and the Correction-
al Peace Officers Foundation!
    This year’s theme is 
“Transcend” as we aim to ad-
dress organizational transforma-
tion and how correctional and 
juvenile justice agencies are 
reconstructing traditional roles 
and evolving as
society’s expectations change.    
    The City of Sacramento is 
honored to hold this event as we 
strive to invest in the outstanding 

women who work tirelessly in 
corrections and juvenile justice 
throughout the nation.
    Bringing dynamic
speakers and trainers to those 
working in the field is an excep-
tional way to inspire and bring 
people together in
forums like this, 
that celebrate 
the bravery and 
important role that 
women working 
in corrections pro-
vide. I hope that
you take back 
what you have 
gained from this 
conference and 
use it as a re-

source for your local communi-
ties.
    On behalf of the City of 
Sacramento, I welcome all 
participants to this event and 
extend my best wishes for a 
successful and productive 

conference.

Sincerely,
Darrell Steinberg
Mayor, City of 
Sacramento

Sincerely,

Edmund G. Brown

n behalf of the State 
of California, it is my 
pleasure to welcome 

you to Sacramento for the 
Women Working in Correc-
tions and Juvenile Justice 
(WWICJJ) national confer-
ence.
    I applaud the dedicated 
women who serve in the 
various disciplines with the 
corrections and juvenile 
justice fields, including 
those with the California 
Department of Corrections 
and Rehabilitation. The 
bravery and hard work by 
those working in correc-
tions are to be commend-
ed for protecting the public 
and for helping to provide 
safe and secure correc-
tional environments for 
offenders and staff.
    The goal of this year’s 
WWICJJ national confer-
ence is to provide resourc-
es that help empower 
women who work in a 
correctional environment 
and enable them to identify 
and strengthen their lead-
ership qualities. I hope this 
conference contributes to 
your future personal and 
professional goals.
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PLEASE NOTE
    General and breakout sessions may not be recorded by any means, including video and audio 
recording and/or photography with a camera and/or a smart phone, nor may they be streamed on 
the internet including but not limited to Facebook, Instagram, Periscope, Snapchat, and other social 
media applications.
    At each WWICJJ conference, a silent auction is held to raise funds for an amazing charity. This 
year we have selected Women’s Empowerment, a Sacramento-based non-profit that educates and 
empowers women who are homeless with the skills and confidence necessary to get a job, maintain 
a healthy lifestyle, and regain a home for themselves and their children. Learn more about them at: 
http://womens-empowerment.org.

About the program
The cover photo for the 2018 WWICCJ program was snapped at Folsom State Prison by Clarissa 
Resultan, Television Specialist for the California Department of Corrections and Rehabilitation.
The program was produced by CDCR Public Information Officer I Ike Dodson. 



Sunday, Oct. 14  

Conference

Monday, Oct. 15  

Registration
Exhibitor set-up
Opening Ceremony
Welcome: Kathleen Allison, Undersecretary (A) of Operations, 
California Department of Corrections and Rehabilitation
Presentation of Colors: Parole Agent I Michelle Miller, 
Southern Region Parole; Correctional Counselor I Bertha Soto, 
North Kern State Prison; Correctional Counselor I Sandra 
Copeland, North Kern State Prison; Correctional Sergeant Eva 
Diaz, North Kern State Prison
National Anthem: Debra (Dee) Winn, Supervising Case 
Records Technician, San Quentin State Prison
Invocation: Chaplain Mardi Jackson, San Quentin State Prison
Remarks: Kimberly Potter-Blair, National Director, Correctional 
Peace Officers Foundation. Yulanda Mynhier, Director of Health 
Care Policy, California Correctional Health Care Services. 
Shirley Moore Smeal, President, Association of Women 
Executives in Corrections
Break
Welcome reception
An evening of comedy with Amy Ashton

Continental Breakfast
Registration
Exhibits
Morning remarks: Diana Toche, Undersecretary, Health Care 
Services, California Department of Corrections and 
Rehabilitation and Ralph Diaz, Secretary (A), California 
Department of Corrections and Rehabilitation
General session keynote address: Geena Davis, 
award-winning actress, founder and chair of the Geena Davis 
Institute on Gender in Media
Break

12-5 p.m.
3:30-5 p.m.
5-6:15 p.m.

6:15-7:15 p.m.
7:15-8 p.m.
8-9 p.m.

7-8 a.m.  
7 a.m.-noon  
8 a.m.-4:30 p.m. 
8 a.m. 

 
8:30 a.m.  

9:30-10 a.m. 
 

6 *Schedule is subject to change
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Schedule
12:30 p.m.  

1:45-2 p.m.  
2-3:30 p.m. 

7-8 a.m.  
7 a.m.-4:30 p.m. 
8-8:30 a.m. 
 
8:30 a.m.  

9:30-10 a.m. 
10-11:30 a.m.
12-1:45 p.m. 
12:30 p.m.

1:30-2 p.m.
2-3:30 p.m.

8 to 9 a.m.
9 a.m.

10 a.m.

General session keynote address: Michele Thornton Ghee, 
author of Stratechic: Life and Career Winning Strategies for 
Women
Break
Breakout sessions

Continental breakfast
Exhibits
Morning Remarks: Anne Precythe, Director, Missouri 
Department of Corrections
General session keynote address: Cathy Lanier, Vice 
President of Security, National Football League, and former Chief 
of the Metropolitan Police Department of the District of Columbia
Break
Breakout sessions
Lunch
General session keynote address: Ryan Jenkins, author and 
Inc.com columnist
Break
Breakout sessions

Continental Breakfast
General session keynote address: Michele Freeman, Chief, 
Las Vegas Department of Public Safety
Closing ceremony

Tuesday, Oct. 16 

Wednesday, Oct. 17 

10-11:30 a.m. 
12-1:45 p.m.

Breakout sessions 
Lunch

Web savvy?
    Visit wwicjj.com to learn more about the Women Working in Corrections and Juvenile Justice National 
Conference. The conference is also featured on the Visit Sacramento website at 
https://www.visitsacramento.com/wwicjj.

Got a #selfie habit?
    Share your #wwicjj photos and stay updated with conference news by visiting the conference social 
media pages, www.facebook.com/wwicjj, on Twitter @wwicjj and Instagram @wwicjj2018 #transcend.



“He stole my gun!… He got them on the ground!”
“It’s about to the point in here where I am gonna make them kill me…”

No more phone company transcripts with implicit bias.
No more wasted time monitoring calls. 

� e Circinus LEO Speech to Text (S2T) System helps you stop incidents before 
they start. S2T proactively monitors and � ags inmate phone calls for keywords 

such as “drugs” or “suicide.” With real-time information, your team is 
empowered to take immediate action.

Learn how S2T can reduce missed warning signs, prevent tragedies, and solve crimes.

circinusleo.com | 703.997.4344
Actual quotes from calls captured by S2T.

� is call may be 
monitored.

is being

� reats of violence and suicide. Sta�  in danger. Inmates at risk. 



Keynote Speakers
    Geena Davis is 
more than just a 
celebrated Holly-
wood veteran and 
has transcended 
her sphere of in-
fluence by working 
tirelessly for the inclusion of women 
and girls in media. She is the found-
er and chair of the non-profit Geena 
Davis Institute on Gender in Media, 
which engages film and television 
creators with the aim of dramatically 
increasing the presence of women in 
media and reducing gender stereo-
typing of children. Davis will discuss 
her work in promoting gender equal-
ity, eliminating unconscious bias, 
challenging stereotypes and creating 
role models.
    Davis is also the former chair of 
the California Commission on the 
Status of Women and Girls and was 
appointed special envoy for Women 
and Girls in Information and Com-
munications Technology for the UN’s 
International Telecommunication 
Union. She is also an official partner 

of UN Women, 
working toward 
their goal of 
promoting gender 
equality and em-
powering women 
worldwide. And 

Davis and festival co-founder Trevor 
Drinkwater founded the Bentonville 
Film Festival to champion women in 
media.
    Davis is one of Hollywood’s most 
respected actors, appearing in roles 
that became cultural landmarks. 
Davis made her feature film debut 
in “Tootsie.” She went on to star in 
films like “The Fly,” “Angie” and “The 
Long Kiss Goodnight.”
    In 1989, Davis received the 
Academy Award for Best Supporting 
Actress for her role in “The Acciden-
tal Tourist.” She was again nomi-
nated for an Academy Award and 
Golden Globe for her performance in 
“Thelma & Louise.” Davis went on to 
receive a Golden Globe nomination 
for Best Actress for her performance 
in “A League of Their Own.”

    Earning the 2006 Golden Globe 
Award for Best Performance by 
an Actress in a Television Series – 
Drama, Davis broke ground in her 
portrayal of the first female President 
of the United States in ABC’s hit 
show “Commander in Chief.”
    Davis is also a world-class athlete. 
At one time, she was the 13th-
ranked archer in the U.S. Davis is a 
member of the Mensa genius society 
and holds honorary degrees from 
Boston University, Bates College 
and New England College.

Geena Davis
MONDAY, OCT. 15, 8:30 A.M.

REGENCY BALLROOM

    Michele Thornton Ghee, 
author, speaker and transformational 
visionary, believes that all women 
are innate strategists who use most 
of their time and focus taking care of 
others. Thornton Ghee encourages 
women to use a portion of that en-
ergy to develop a personal life plan 
and urges women to get strategic. 
Actually, she calls it “Stratechic” and 
will talk about how women can stra-
tegically achieve in all facets of life.
    Thornton Ghee currently serves 

as the senior vice pres-
ident of media sales for 
BET Her, a cable network 
that broadcasts lifestyle 
programming for Afri-
can American women. 
She was instrumental in 
rebranding the Centric 
network – which became 
BET Her – as the first 
network designed for 

Black women. In her more than 20 
years of experience in corporate 
America she has managed more 
than a billion dollars in revenue for 
some of the biggest media com-
panies in the world including CNN, 
A&E, the History Channel and the 
Weather Channel.
    Thornton Ghee has authored two 
books: Stratechic: Life and Career 
Winning Strategies for Women and 

Stratechic 2.0: Her Plan, Her Power, 
Her Purpose.
     Thornton Ghee’s passion for 
excellence has allowed her to mas-
ter several critical skills including 
leadership, diversity and inclusion, 
strategy, personal and professional 
transformation, revenue generation, 
teamwork, work-life balance and 
harmony, and relationship building.
    Thornton Ghee has received 
honors from numerous organizations 
including the ADCOLOR Change 
Agent award, The American Ad-
vertising Federation Mosaic Role 
Model of the Year award, the Jesse 
Banks Humanitarian award and the 
Black Girl Magic award from Ohio 
State University. Most recently, she 
was named as a Multichannel News 
2018 Woman to Watch. Thornton is 
a native of Oakland, California.

Michele ThornTon Ghee

MONDAY, OCT. 15, 12:30 P.M.    REGENCY BALLROOM 9

Academy-award winning 
actress, founder and chair 

of the Geena Davis Institute 
on Gender in Media

Author of 
“Stratechic: 

Life and 
Career 

Winning 
Strategies 

for Women”
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    Success did not come without 
hard work and overcoming odds for 
Cathy Lanier. Her life story is em-
blematic of our conference theme, 
“Transcend.” Lanier was the former 
Chief of the Metropolitan Police 
Department of the District of Colom-
bia and is currently the senior vice 
president of security for the National 
Football League.
    Over her celebrated 26 years in 
law enforcement and counter-terror-
ism, Lanier became known for her 
game-changing leadership strategies 
as she rose through ranks of the 
Metro DC police force, ultimately be-
ing appointed to chief in 2007. She 
is the first female police chief of the 
nation’s capital, the first command-
ing officer of Homeland Security and 
Counter-Terrorism for DC Police, 
was one of a small number of female 
chiefs in the nation and the longest 
serving chief on the DC force.
    Credited for transforming the city 
once known as the “murder capital 
of the nation,” Lanier’s street-smart 

tactics of empowering citizens 
through better communication and 
trust, and providing the force with 
better technology and intelligence, 
resulted in a 53 percent reduction in 
homicides from 2008-2012. An ex-

pert in securing and managing large 
special events, she oversaw five 
Presidential inaugurations as well as 
several special events in DC includ-
ing two state funerals and two Papal 
visits. In 2013, she led the efforts in 
response to the Washington Navy 
Yard mass shooting.
    Lanier began her career as a 
junior high school dropout and single 
mom and went on to earn her GED 
and two master’s degrees, all while 
working her way up the ranks within 
the DC police force.
    As the recently appointed senior 
Vice President of Security for the 
National Football League, Lanier 
ensures the security of all 32 NFL 
teams and their venues, working 
with federal, state and local law en-
forcement and handling security for 
the Super Bowl.
    Lanier will share insights on polic-
ing, risk management and security, 
leadership under crisis and the pow-
er of persistence in overcoming your 
own odds and achieving any goal.

caThy lanier
Vice-president of security, 
National Football League; 
former chief of the Metro-
politan Police Department 
of the District of Columbia

TUESDAY, OCT. 16, 8:30 A.M.
REGENCY BALLROOM

    

 
A generationally diverse work-

force is better equipped to respond 
to today’s high-flux and fast-moving 
workplace. Since Millennials be-
came a majority of the labor force, 
generational differences have never 
been wider as each generation 
has a varying perspective of work, 
leadership, technology, and commu-
nication.
    Ryan Jenkins, author and Inc.
com columnist, will provide extreme 

clarity around what the generations 
are and why generations matter at 
work, and help us understand each 
generation’s perspective of leader-
ship, communication, technology 
and work. Jenkins will teach the 
three keys for engaging a multigen-
erational workforce and give relevant 
examples of organizations success-
fully engaging a multigenerational 
workforce.
    Jenkins has been speaking pro-
fessionally as a Millennial and Gen-
eration Z keynote speaker for more 
than six years for hundreds of clients 
such as SunTrust, Toyota, and 
Johnson & Johnson. His top-ranked 
generational insights have been fea-
tured in Forbes, Fast Company, Inc., 

and SUCCESS Magazine.
    His internationally recognized 
blog, podcast, and Inc.com column 
inspire and equip thousands of peo-
ple every week. Jenkins’ passion, 
experience as a Millennial himself 
and his fresh and forward-thinking 
approach to generations have made 
him one of the most highly sought 
after generational and future-of-
work keynote speakers. He is also 
a member of the National Speakers 
Association.
    When Jenkins is not speaking or 
writing you can find him religiously 
cheering on the Denver Broncos 
with his wife Ashley, daughter Ella, 
son Landon, and yellow Labrador 
Bauer from their home in Atlanta.    

Author 
and 

Inc.com 
columnist TUESDAY, OCT. 16, 12:30 P.M.    REGENCY BALLROOM

ryan Jenkins
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    Drawing on her more than 25 
years of experience in law enforce-
ment, Michele Freeman, chief for 
the City of Las Vegas Department of 
Public Safety, will discuss her per-
sonal and professional experiences 
leading through the October 1, 2017, 
mass-shooting tragedy in Las Ve-
gas, Nevada, and talk about how to 
transcend grief and trauma in order 
to adapt to shakeups in your orga-
nizations and commu-
nities. She will address 
how internal and exter-
nal factors can impact 
your environment, how 
to remain resilient in the 
wake of a tragedy, and 
how to maintain hope and a positive 
outlook when the world around you 
seems to be falling apart.
    Michele Freeman is the Chief for 
the City of Las Vegas Department 
of Public Safety. Her law enforce-
ment career began at the City of Las 
Vegas more than 25 years ago when 
she became a corrections officer. 
She was promoted through the 

ranks serving as corporal, sergeant, 
lieutenant, and a member of the 
Special Emergency Response Team 
before being named deputy chief 
in 2006. Freeman was appointed 
acting chief in January 2011 and 

became chief in June 
2011.
    Chief Freeman is 
committed to improving 
employee health and 
wellness, workforce 
development, training 

and education. Through her perse-
verance, the department added its 
first dedicated Crisis Intervention Ad-
ministrator, a trained mental health 
professional who provides support 
through education and counsel to 
those encountering crises.
    Chief Freeman is a graduate of 
the Federal Bureau of Investigation 
National Academy and a graduate of 

the Northwestern University School 
of Police Staff and Command. She 
holds a Master’s Degree in Public 
Administration, a Master’s Certificate 
in Public Administration, a Bache-
lor’s Degree in Criminal Justice and 
an Associate’s Degree in Liberal 
Arts. She is the recipient of both 
management and executive certifica-
tions from the Nevada State Peace 
Officers Standards and Training 
Commission and is a Certified Jail 
Manager, one of only eight in the 
State of Nevada.

Michele FreeMan
WEDNESDAY, OCT. 17, 9 A.M.

REGENCY BALLROOM

Chief, Las Vegas 
Department of 
Public Safety

Don’t forget to grab your WWICJJ swag!
Buy the official conference T-shirt and the 2018 WWICJJ Challenge Coin in the gift shop foyer  

Download the free Attendify 
app, then search “WWICJJ” 

to stay engaged and informed 
about the conference



The Correctional Peace  
Officers Foundation 

is proud to support  
 
 

Women Working in Corrections and Juvenile Justice 
2018 National Conference 

 
 
 

October 14 – 17, 2018 
Hyatt Regency  

Sacramento, California 
 
 

 
The Correctional Peace Officers Foundation is a national, non-profit 
charity dedicated to the assistance, preservation and support of the 

Surviving Families of those who work in the Corrections Profession that 
lost their lives in the Line of Duty.  CPOF also has an extensive Catastrophic 
Assistance Program for Corrections Personnel and their Families in times 

of crisis, emergency or extreme need. To date, CPOF has provided financial 
assistance through our Catastrophic Assistance Program to over 32,000 

Correctional Officers and Families nationwide. 
 
 

 
 
 

The Correctional Peace Officers Foundation is a registered 501 (c)(3) charity 
with the Internal Revenue Service, ID No. 68-0023302. 

 
Correctional Peace Officers Foundation  

Sacramento, CA  95834-8390   •  1 (800) 800-2763  •  cpof.org 
 

“Taking Care of Our Own” 
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California Department of 
Corrections & Rehabilitation

Accept the Challenge. Make a Difference.  Join CDCR Today.

CDCR is more than just Peace Officers.  
We employ cooks, carpenters, 
librarians, mechanics, teachers and 
more!

www.facebook.com/cdcrcareers
www.cdcr.ca.gov/Career_Opportunities
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Session schedule
Monday Oct. 15    10-11:30 a.m.

ORA STARKS, PhD
“Team Building in the Workplace”
Ora Starks, warden of the Bolivar County Regional Correctional Facility in 
Cleveland, Mississippi, and a 23-year veteran of corrections, will discuss the 
importance of creating a more effective work environment and better commu-
nications among management and employees at the session, “Team Building 
in the Workplace.” Starks’ session will include team-building exercises to 
improve interpersonal skills including communications, negotiations, lead-
ership and motivation. Starks is the first female warden in Bolivar County’s 
history and a part-time professor at the University of Memphis Department of 
Criminology and Criminal Justice. This past summer, she completed her PhD 
in human services with a specialization in criminal justice.

CARMEL ROOM

EUREKA C. DAYE, PhD
“Shattering the Glass Ceiling through Mentoring: Women 
Leaders Mentoring Other Women Up the Ladder”
We all know of the “glass ceiling,” the unseen and overt barriers that keep 
women in male-dominated workplaces from progressing upward in their 
careers. Eureka C. Daye, PhD, a regional healthcare executive and director 
of women’s health for California Correctional Health Care Services, believes 
women building trusted relationships with other women will help them move 
up the career ladder. She will explore these concepts in the breakout session, 
“Shattering the Glass Ceiling through Mentoring: Women Leaders Mentoring 
Other Women Up the Ladder.” Dr. Daye is a leading visionary, transforma-
tional and performance-driven healthcare executive and consultant with more 
than 30 years of leadership experience in healthcare and academia.

TAHOE ROOM

SUE KENFIELD
“Skillfully Mastering Conflict”
In “Skillfully Mastering Conflict,” Kenfield will lead a fun and interactive ses-
sion to help you proactively choose to deal with conflict in order to manage 
it constructively, whether that conflict is between peers, leadership and staff, 
or between departments. Kenfield, president of See it Thrive, specializes in 
strengthening leadership and transforming dysfunctional human dynamics 
within organizations, communities and with individuals. She has been profes-
sionally involved in the area of human behavior for 25 years and brings more 
than 20 years of successful experience in management, training, strategic 
planning, business development and consulting.

BIG SUR ROOM

Breakout
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MARISSA CASTILONE, 
MONICA MONTANEZ
“The Evolution of Female Offenders”
A course for correctional staff, patrol officers, detectives and other law enforcement 
staff, “The Evolution of Female Offenders,” will be presented by Marissa Castilone, 
an intelligence/gang analyst and Monica Montanez, a parole services associate, 
both with the California Department of Corrections and Rehabilitation. Castilone 
and Montanez will cover the history and trends over time of female incarceration 
and criminality, drawing on their work in law enforcement that includes security 
threat group management, gang intelligence, and locating and apprehending 
dangerous criminals. Their years of experience providing tactical and strategic 
support to numerous law enforcement agencies will help you transcend your 
knowledge base and you’ll gain a new awareness of this underestimated 
population. Castilone is currently working for CDCR’s Office of Correctional Safety’s 
Special Service Unit. She has knowledge and experience as it relates to the 
Mexican Mafia and how women are utilized by the organization. Montanez 
currently works for CDCR’s Division of Adult Parole Operations and is attached 
to the Correctional Intelligence Task Force. She specializes in parolees-at-large 
with ties to security threat groups. She also has knowledge of and experience as it 
relates to Mexican drug trafficking organizations and the role women play in these 
criminal organizations.

VENTURA ROOM

Speakers

KEITH BUSHEY
“Leadership Through Challenging Times”
Keith Bushey, a 50-year veteran of the law enforcement profession and a se-
nior faculty emeritus with the FBI Law Enforcement Executive Development 
Association, has written and lectured extensively about leadership. In “Lead-
ership Through Challenging Times,” Bushey will provide solid and beneficial 
guidance regarding best practices for when a leader is facing particularly 
challenging times, including when under personal scrutiny and criticism. 
Bushey retired from the Los Angeles Police Department as a commander and 
from the San Bernardino County Sheriff’s Department as a deputy chief. He 
also served with the Los Angeles County Sheriff’s Department, the California 
Department of Fish and Game, as the Marshal of San Bernardino County and 
a law enforcement advisor to the District Attorney of Los Angeles County.

GOLDEN STATE ROOM

BRANDIELEE BAKER
“Breaking Through the Burnout Barrier”
The Code 9 Project supports public safety personnel by providing them tools 
to manage and reduce stress and help them transcend to a place of emotion-
al wellness. Brandielee Baker, cofounder of the national non-profit Code 9 
Project, will provide the session “Breaking Through the Burnout Barrier.” You’ll 
learn the subtle and not-so-subtle signs of emotional fatigue that sabotage 
your ability to maintain your motivation for your own personal health and 
wellness.

CAPITOL VIEW  ROOM



The
Centurion
Difference
Correctional healthcare is an important 
component of public healthcare. Centurion 
is committed to improving the health of the 
community one pecommunity one person at a time through 
healthcare programs for incarcerated patients. 
Our commitment includes specialty services that 
support our focus on whole health. 

Our programs encourage inmates to
take a more active role in their overall 
health and better prepares them 
for managing their for managing their health in
the community after release.

Correctional Healthcare:

We have taken systems proven effective in large state Medicaid
programs and introduced them to corrections with strong 
positive results.
Becky Luethy, MSN, RN, CNS, LNC,
Director of Operations Development
OOver 30 Years of Corrections Experience

Centurion's H.E.R. Journal was awarded the 2018 Hermes Gold Award for Print Media/Publications/
Book and 2018 DecisionHealth's Platinum Award for Outstanding Achievement in Care 
Coordination and Specialty Programs: Women’s/Children Case Management. The H.E.R. (Health, 
Empowerment, and Resources) program promotes physical and behavioral health well-being for 
female patients and encourages habits that nourish their bodies and promote general well-being. 

CenturioCenturion's Focus on Wellness program targets patients with poorly controlled chronic diseases 
through lifestyle coaching and health education. This program was awarded two DecisionHealth 
Platinum awards in 2017 for Outstanding Achievement in Patient Engagement and Education 
and for Outstanding Achievement in Care Coordination Specialty Programs: Case Management.

The Next Generaaon of Correcaonal Healthcare
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GTL is proud to sponsor the WWICJJ 2018 national conference 
and support its mission to inform, train, and motivate corrections 
and juvenile justice professionals.

www.gtl.net



Monday Oct. 15    10-11:30 a.m.

JENNIFER SHAW, HEATHER 
SHIRLEY, JASINDA MUHAMMAD, 
LIZ GRANSEE, PAUL EDWARDS, 
NELSON RESENDES, JANE ROBINSON
“Sexual Harassment Prevention in a Correctional Environment”
Sexual harassment is a hot topic these days, and many of us receive regular training in this complex area. But 
rarely do we have the opportunity to discuss sexual harassment in the correctional environment, where staff-
to-staff, staff-to-inmate, and inmate-to-staff harassment remain a challenge. Jennifer Brown Shaw, founder of 
the Shaw Law Group and expert in employment law, will lead the session “Sexual Harassment Prevention in a 
Correctional Environment.” A panel of experts from custody, administrative and health care settings will address 
topics such as retaliation, personal safety and working effectively in a male-dominated environment. Co-facil-
itator Liz Gransee, chief of health care communications for California Correctional Health Care Services, and 
panel members Jasinda Muhammad, deputy director of Human Resources for CCHCS; Paul Edwards, chief of 
the California Department of Corrections and Rehabilitation’s Civil Rights Operations, Office of Internal Affairs; 
Heather Shirley, chief deputy warden of Wasco State Prison; Lt. Nelson Resendes from the Placer County 
Sheriff’s Office; and Jane Robinson, statewide chief nurse executive, CCHCS; will explore this issue through 
recent headlines, court decisions and personal stories. This interactive session will transcend the general focus 
in required training sessions.

REGENCY BALLROOM

Breakout Speakers
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Monday Oct. 15    2-3:30 p.m.

DEBRA MÁRES
“Pushed Out and Applying to Prison”
Debra Máres is a deputy district attorney in the Riverside District Attorney’s 
Office and co-founder and executive director of Women Wonder Writers, a 
non-profit organization dedicated to supporting and implementing mentoring 
programs for youth and helping them transcend the cycle of victimization. 
Máres will share her story and explore alternative restorative justice mod-
els in, “Pushed Out and Applying to Prison.” Máres works extensively with 
juvenile court prosecutors, school districts and organizations in the public and 
private sectors. Through Women Wonder Writers, Máres collaborates with 
several organizations including the Riverside County Sheriff Department, pro-
bation, police, school districts, educators, and attorneys in Riverside County, 
and other non-profit organizations that support youth and their families.

VENTURA ROOM

MINDI RUSSELL
“The Human Side of a Traumatic Incident”
What really happens to a person who has experienced a critical incident emo-
tionally, physically, cognitively and behaviorally? How can they transcend the 
grief and loss experienced during a traumatic event? Senior Chaplain Mindi 
Russell, executive director for the Law Enforcement Chaplaincy in Sacramen-
to, and a post-trauma stress specialist, will speak on “The Human Side of a 
Traumatic Incident.” Chaplain Russell will talk about post-trauma stressors 
and describe what you as a leader can do to empower others who have ex-
perienced trauma. Chaplain Russell brings more than 28 years of experience 
working with law enforcement, first responders and victims around the U.S.

BIG SUR  ROOM



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Making Good Health Easier 
Go to www.KP.org for more information on our plans, 
accolades, health and wellness and more.  

 

Responsibility Today has created a series of journal-based workbooks designed to 
encourage responsible decision-making.  

Widely used by Education administrators, program directors, and volunteers, our 
workbooks have proven effective in creating a platform for reflection and 
cognitive change. 

We have produced six different versions of our workbooks, allowing program 
administrators to connect with a variety of client populations. 

Visit our table at the conference to see if our workbooks might serve your 
objectives. 

www.responsibilitytoday.com  
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Monday Oct. 15    2-3:30 p.m.
Breakout Speakers

JIM MARTIN AND 
TRACEY TITUS
“Working Together: Health Services and Custody Fostering 
Better Relations”
Improving relations between custody and health care staff is critical to improving 
the quality of health care in prisons and juvenile facilities. In “Working Together: 
Health Services and Custody Fostering Better Relations,” Tracey Titus, with more 
than 22 years of correctional health care experience, and Jim Martin, a 23-
year law enforcement veteran, will discuss the ways to transcend relationships 
between custody staff and health services, address the challenges between the 
groups and identify key components for fostering better relationships.Titus is vice 
president of accreditation services for the National Commission on Correctional 
Health Care. She served as a staff nurse and a health services administrator for 
a county jail and served on the board of directors for the Academy of Correctional 
Health Professionals. Jim Martin served as a lieutenant and assistant jail com-
mander with the Vanderburgh County Sheriff’s Office in Southern Indiana and is 
an adjunct professor at the University of Evansville.

CARMEL ROOM

KATHLEEN ALLISON, TERRI 
MCDONALD, SHIRLEY MOORE 
SMEAL, YULANDA MYNHIER
“Transition from Operational Expert to Executive Leadership”
What is needed to help more women promote into executive lead-
ership positions? In the panel, “Transition from Operational Expert 
to Executive Leadership,” you will hear from Kathleen Allison, Terri 
McDonald, Shirley Moore Smeal and Yulanda Mynhier, four nation-
al leaders in adult, juvenile, community corrections and correctional 
health care. Kathleen Allison, director of the California Department 
of Corrections and Rehabilitations’ Division of Adult Institutions, 
is serving as the acting undersecretary of operations for CDCR, 
overseeing the state’s adult, juvenile, parole and rehabilitation sys-
tems. Allison uses the knowledge gained from her 31-year career 
to apply a hands-on, focused, and strategic approach to executive 
management. Terri McDonald, with more than 36 years of public 
service in mental health, state and local corrections, is the chief of 
the Los Angeles County Probation Department. In 1988, she began 
a broad-based career in law enforcement, beginning with CDCR 
and ultimately serving as the undersecretary of operations respon-
sible for providing executive direction and operational oversight of 
California’s prison, parole and juvenile justice systems. McDonald 
has also provided executive oversight of the County of Los Angeles 
jail system. Each of these systems is the largest of its kind in the 
nation, and she led them during fundamentally transformative periods. Shirley Moore Smeal is the executive dep-
uty secretary for the Pennsylvania Department of Corrections, responsible for the oversight of 16,000 employees 
and 50,000 offenders. Moore Smeal began her career in corrections in 1987 and is president of the Association 
of Women Executives in Corrections.  Yulanda Mynhier is director of health care policy for California Correctional 
Health Care Services. She has nearly 33 years of public service working in custody, supervisory and 
administrative functions.

REGENCY BALLROOM



JODI CERNEY, JESSICA 
SCHUMACHER, CLAIR HUNTER
“Ethical Dilemmas of Early Career Professionals in Corrections”
Early career professional face a unique set of ethical risks associated with working in forensic settings with 
minimal experience. In “Ethical Dilemmas of Early Career Professionals in Corrections,” Jodi Cerney, Jessica 
Schumacher and Clair Hunter, with Sharper Future, will address major ethical concerns of cadets, newly hired 
correctional officers, students, trainees and clinicians. Discussion will include boundaries, supervision, training, 
continuing education, self-care, time management and institutional procedures. Sharper Future is a private-sec-
tor mental health service 
provider based in Sacra-
mento, California, special-
izing in the assessment 
and treatment of forensic 
populations and others 
with behavioral and mental 
health issues. SHARPER 
is an acronym standing for 
“Social Habilitation And 
Relapse Prevention- Ex-
pert Resources” – a brief way of describing the treatment work the company provides.

Monday Oct. 15    2-3:30 p.m.
Breakout Speakers

TAHOE ROOM
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 • Detects consumer and commercial drones

 • Classifies drones by manufacturer & model

 • Direction-finding sensors locate drone & pilot

 • Coverage range: ~1 mile (depends on terrain)

 • Small, ruggedized form factor

HIGHLIGHTS

www.dedrone.com • sales@dedrone.com • (415) 813-6116

Complete Airspace Security
The counter-drone platform that detects, classifies,  

and mitigates all drone threats.

KEITH BUSHEY
“The Dangers and Impact of Toxic Leadership”
Keith Bushey, a 50-year veteran of the law enforcement profession and a 
senior faculty emeritus with the FBI Law Enforcement Executive Develop-
ment Association, has written and lectured extensively about leadership 
and ethics. In “The Dangers and Impact of Toxic Leadership,” Bushey will 
discuss the implications, prevention and eradication of toxic leadership. He 
will place emphasis on the role of those who supervise and command people 
who exhibit toxic behaviors, and the strategies and degrees of courage and 
leadership skills needed to eliminate toxic behaviors. You will take away an 
understanding of the scope of damage done by toxic leaders and a commit-
ment to transcend from and eliminate such behaviors from your workplace. 
Bushey retired from the Los Angeles Police Department as a commander and 
from the San Bernardino County Sheriff’s Department as a deputy chief. He is 
also a U.S. Marine Corps veteran of 39 years of active and reserve services 
and retired at the rank of colonel.

BRANDIELEE BAKER
“The Disempowered Voice”
The Code 9 Project supports public safety personnel by providing 
them tools to manage and reduce stress and help them transcend 
to a place of emotional wellness. Brandielee Baker, cofounder of 
the national non-profit Code 9 Project, will provide the session, “The 
Disempowered Voice,” and will help you identify the areas in your 
life where you do not feel “heard” or that your influence is under-
mined or disregarded.

GOLDEN STATE ROOM

CAPITOL VIEW  ROOM
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Tuesday Oct. 16    10-11:30 a.m.
Breakout Speakers

JANELLE CRONK
“Resiliency 101: Four Pillars of a Healthy Mind
Working in corrections and law enforcement can often lead to constant levels of 
stress and/or exposure to trauma. To provide resources agencies can use to build 
resiliency in their employees and transcend the effects of workplace stressors, the 
FBI National Academy Associates Officer Safety and Wellness Committee was 
created. They partnered with Acadia Healthcare to serve agencies whose employ-
ees are affected by trauma. Janelle Cronk with Acadia Healthcare, who serves on 
the Officer Safety and Wellness Committee for the FBI National Academy Asso-
ciates, will deliver “Resiliency 101: Four Pillars of a Healthy Mind.” Cronk is a certi-
fied “Train the Trainer” for the U.S. Air Force’s Master Resiliency Program.

CAPITOL VIEW ROOM

SUE KENFIELD
“Achieving Excellence in Leadership”
Women leaders in traditionally male-dominated professions encounter unique op-
portunities. Those who achieve excellence in leadership do so through a combina-
tion of innate strengths and learned skills. Sue Kenfield, president of See It Thrive, 
will lead the interactive and empowering session, “Achieving Excellence in Leader-
ship” to explore and enhance successful leadership qualities. Kenfield specializes 
in strengthening leadership and transforming dysfunctional human dynamics within 
organizations, communities and with individuals. She has been professionally 
involved in the area of human behavior for 25 years and brings more than 20 years 
of successful experience in training, business development and consulting.

BIG SUR ROOM

JIM MARTIN AND 
TRACEY TITUS
Going Around the Table: Administrative Meetings… More than Just Talk
Improving relations between custody and health care staff is critical to improving the 
quality of health care in prisons and juvenile facilities. Tracey Titus, with more than 22 
years of correctional health care experience, and Jim Martin, a 23-year law enforcement 
veteran, will discuss the ways to transcend relationships between custody staff and health 
services. In “Going Around the Table: Administrative Meetings…More than Just Talk,” you 
will learn how to structure administrative meetings that make sense and mean something. 
Titus is vice president of accreditation services for the National Commission on Correc-
tional Health Care. She served as a staff nurse and a health services administrator for a 
county jail and served on the board of directors for the Academy of Correctional Health 
Professionals. Jim Martin served as a lieutenant and assistant jail commander in South-
ern Indiana and is an adjunct professor at the University of Evansville.

CARMEL ROOM

CATERINA SPINARIS, PhD
“Corrections Fatigue to Fulfillment: An Introduction”
Research shows that correctional employees are negatively affected by routine expo-
sure to occupational stressors. Caterina Spinaris, executive director of Desert Waters 
Correctional Outreach, will discuss the concept of corrections fatigue in the session, 
“From Corrections Fatigue to Fulfillment: An Introduction.” Dr. Spinaris will present 
the ways to transcend this occupational challenge by providing evidence-informed 
strategies for deterring corrections fatigue and for boosting staff resilience, well-being 
and professional growth resulting in corrections fulfillment. Dr. Spinaris is a licensed 
professional counselor in Colorado with 33 years of clinical experience. Desert Waters 
Correctional Outreach is a Colorado-based non-profit corporation.

TAHOE ROOM
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Tuesday Oct. 16    10-11:30 p.m.
Breakout Speakers
KATHLEEN ALLISON, CHERYL 
PLILER, JOANNE GORDON, JILL BROWN 
“Her” story: The history of women in California corrections in their own words”
Women have been involved in correctional work in the U.S. since the 18th century. Their early efforts were 
focused on system reform and engaging in charitable activities. During the late 19th and early 20th centuries, 
women could only work in female institutions. That changed in 1964 when the Civil Rights Act outlawed discrim-
ination in the workplace based on a number of things including sex. In 1972, the prohibition of sex discrimina-
tion in employment was expanded to cover state and local governments. As a result, the 1970s saw increasing 
numbers of women entering the corrections workforce. In “Her” story: The history of women in California cor-
rections in their own words,” California Department of Corrections and Rehabilitation’s Acting Undersecretary of 
Operations Kathleen Allison will moderate a panel discussion with three retired women who started working in 
California corrections in the 1970s: Jill Brown, Joanne Gordon and Cheryl Pliler. Brown, Gordon and Pliler will 
share the challenges they faced, how they transcended barriers during a time when few women were working in 
corrections, how they mentored other women, and what we can learn from their experiences. As acting under-
secretary of operations for CDCR, Allison, oversees the state’s adult, juvenile, parole and rehabilitation systems. 
Jill Brown began her state career in 1975 working at the Department of Mental Health. She transferred to what 
was then called the California Department of Corrections in 1977, and ultimately became the warden at San 
Quentin State Prison in 2004. Joanne Gordon began her career with California as a correctional officer in 1974. 
She became warden of California Rehabilitation Center in 1997. Cheryl Pliler began her career in 1974 as a 
case records analyst at California Medical Facility. She was a warden at California Correctional Center and Cali-
fornia State Prison, Sacramento. In 2003, Pliler was appointed the deputy director of the Institutions Division.

REGENCY BALLROOM

ANDIE MOSS AND TINA WALDRON
“Passing the Baton or Holding on For Dear Life? What Generations of Women 
in Corrections Need to Talk About”
In recent years, conferences and training events have highlighted approaches to working 
within the realities of an intergenerational workforce. In “Passing the Baton or Holding on 
For Dear Life? What Boomers and Younger Generations of Women in Corrections Need to 
Talk About,” Andie Moss, president of The Moss Group, Inc., and Tina Waldron, a project 
director with The Moss Group, will transcend the classic discussion of generational charac-
teristics to include the perspectives of women who are approaching retirement and women 
who are aspiring to or are currently leading the future of their organizations. One is hoping 
to leave a legacy and the other is building a path for success. This workshop will blend pre-
sentations of women across the age spectrum and experience level to offer lessons learned 
and potential challenges in the successful planning of women in leadership roles. Moss is 
founder/president of The Moss Group, Inc., a Washington, D.C.-based criminal justice con-
sulting firm. Waldron provides leadership development for The Moss Group.

GOLDEN STATE ROOM

JOHN CARLI
“Transcending Traditional Roles Between LE and Probation”
Community corrections partners work together to keep our communities safe. In 
recent years, many changes have altered the criminal justice landscape. Vacaville 
Police Chief John Carli, a 29-year law enforcement veteran, will present the ses-
sion, “Transcending Traditional Roles Between Law Enforcement and Probation: 
The pathway to achieve lower recidivism and improve community safety,” identify 
the changing roles of probation and law enforcement and discuss how to align two 
different missions into a single vision. In 2016, Chief Carli was invited to the White 
House and shared the collaborative outreach programs. He is also a member of the 
California Police Chiefs Association, and chairs the California Data Sharing Task 
Force, which focuses on best-practice strategies for law enforcement technology.

VENTURA ROOM
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Tuesday Oct. 16    2 to 3:30  p.m.

TRACY KREIN
“Buffaloes and Hummingbirds: Celebrating Our Communications Differences

Communicating effectively is essential in the workplace. Tracy Krein will help you not only 
improve your communications skills, but also help you understand gender differences in 
communications. In “Buffaloes and Hummingbirds: Celebrating Our Communications Dif-
ferences,” Krein will cover how you can transcend your professional communications skill 
set. Krein has more than 30 years of experience in several diverse areas of public safety 
and corrections, including EMS, health services management, job recruitment and human 
resources for public safety employees. Krein is a member of the Association of Women Ex-
ecutives in Corrections, the American Correctional Health Services Association, the National 
Commission on Correctional Health Care and the American Correctional Association.

CAPITOL VIEW ROOM

STEVE GREGORY
“When Should Leadership Become the Face and Voice of a Crisis? 
Exploration of optics, media relations within the corrections system”
As a leader, you may be called upon to deal with the public and the 
media when a crisis occurs. In, “When Should Leadership Become 
the Face and Voice of a Crisis? An exploration of optics and media 
relations within the corrections system,” award-winning correspon-
dent Steve Gregory will give you an inside look at the media from the 
perspective of an investigative reporter using case studies. You will learn how to 
establish your narrative before, during and after a crisis and professional boundar-
ies in the world of social media. Gregory is a national correspondent for iHeartMEDIA, an adjunct instructor 
with the Los Angeles Police Department and the University of Southern California’s School of Public Policy, 
and is certified as an instructor with the International Association of Directors of Law Enforcement Standards. 

BIG SUR ROOM

AMY MILLER
“Gender-Specific Reasons Why Women are Successful Working in 
Corrections”
Amy Miller, an associate director with the California Department of Corrections and 
Rehabilitation, will conduct the session “Gender-Specific Reasons Why Women are 
Successful Working in Corrections.” With more than 22 years of experience, Miller 
will talk about how the role of correctional staff has transcended from someone who 
primarily uses size and strength to maintain control to a far more dynamic and com-
plex job – one that requires sharp people skills. Miller will identify gender differences, 
discuss how female-specific differences benefit staff and offenders, and talk about the 
roles women have with their coworkers, supervisors and managers. Miller is currently 
the associate director of female offender programs at CDCR. She started her career as a correctional officer in 1996 
and reached the position of warden at Centinela State Prison. Miller has been training staff for most of her career, 
has spoken at American Correctional Association conferences and teaches at the National Institute of Corrections.

CARMEL ROOM

MICHELE FREEMAN
“Why Work-Life Balance is Really Just Life Balance”
Drawing on more than 25 years of experience in law enforcement, Michele Freeman, 
chief of the City of Las Vegas Department of Public Safety, will discuss the importance 
of self-care in the breakout session, “Why Work-Life Balance is Really Just Life Bal-
ance.” Freeman will talk about how to transcend the gender and professional roles we 
all take on by having outlets that allow us to preserve ourselves and maintain our sense 
of self. Participants will engage in a group discussion and a workshop. Chief Freeman 
is committed to improving overall employee wellness, demonstrated through her efforts 
and involvement both on- and off-duty. She is a champion of organizational health and 
employee wellness. Through her perseverance, the department added its first dedicated 
Crisis Intervention Administrator – a trained mental health professional who provides 
support to the department through education and counsel to those encountering crises.

REGENCY 
BALLROOM





ANDIE MOSS, CONNIE GIPSON 
AND SHIRLEY MOORE SMEAL
“The Leadership Culture in Your Organization: Gender-Neutral, Gender-Biased or Depends?”
What does it mean to work in a culture of affirmation as a woman leader? Is it OK to focus on the role of women 
in your organization? Are barriers explicit for women leaders in your organization or are they implicit? Or do you 
think there are no barriers? Andie Moss, president of The Moss Group, Inc., Connie Gipson, acting director of the 
California Department of Corrections and Rehabilitation’s Division of Adult Institutions, and Shirley Moore Smeal, 
executive deputy secretary for the Pennsylvania Department of Corrections, will present the workshop, “The 
Leadership Culture in Your Organiza-
tion: Gender-Neutral, Gender-Biased 
or Depends?” They will explore your 
views through a guided workshop using 
audience response technology. Strate-
gies to enhance a respectful workplace 
that recognizes women as critical con-
tributors in all levels of organizational 
leadership will be presented. 
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Tuesday Oct. 16    2 to 3:30  p.m.
Breakout Speakers

GOLDEN
STATE 
ROOM

HEATHER C. BOWLDS, PsyD
“Learning to Breathe: The importance of self-care in a 
trauma-informed world”
An abundance of research has established the importance of providing 
trauma-informed care within the juvenile justice system. Simultaneously, 
there has been an increased recognition of the stress, trauma and burnout 
that burdens correctional staff. In the session “Learning to Breathe: The 
importance of self-care in a trauma-informed world,” Dr. Heather C. Bowlds, 
deputy director of operations and programs for California’s Division of Juve-
nile Justice, will explore the nexus between staff well-being and the creation 
of a trauma-informed environment and will provide guidance in coping with 
the personal challenges we face when trying to balance both. Dr. Bowlds 
has been with DJJ for more than 18 years. For more than 13 years, she has 
specialized in the treatment of adolescents who have engaged in sexually 
abusive behavior.

VENTURA ROOM

BETH WAITKUS, JENNIFER LEAHY 
AND AMANDA BERGER
“Women in Corrections: Leading Change with Communication, Collaboration and Purpose”
Leadership characteristics women possess have proven effective in transcending traditional correctional culture. 
The Insight Garden Program, a nationally recognized rehabilitative program based in California and led by wom-
en, will lead the panel discussion “Women in Corrections: Leading Change with Communication, Collaboration 
and Purpose.” Panel members Beth 
Waitkus, Jennifer Leahy and Amanda 
Berger will bring their more than 25 
years of collective experience working 
in the criminal justice system to discuss 
relational leadership, collaborative and 
inclusive decision making, authentic 
communications and more.

TAHOE ROOM
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As a leading food service provider in corrections, we earn our clients’ trust by developing quality programs that meet their 
complete satisfaction. We can create a customized meal program that fits your unique needs; contact us to learn about our 
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Partnerships Built on Trust
Trust is what turns an initial connection into a lasting partnership—it’s having 
people count on you to deliver the products, services and technologies they need; 
it’s demonstrating a commitment to outstanding customer service. At Keefe, we 
strive to earn our customers’ trust and satisfaction every day, in every interaction.
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SPECIAL  THANKS

We also want to thank the following for their contributions in making this year’s conference a success!
- Deanna Allen, Abundant Place
- California Department of Corrections and Rehabilitation
- California Peace Officers Association
- California Prison Industry Authority
- California State Sheriffs’ Association
- Chief Probation Officers of California
- Circinus LEO
- Jay Conklin, Vice President, Keppler Speakers
- Correctional Peace Officers Foundation
- #cut50
- Division of Rehabilitative Programs, CDCR
- Folsom State Prison and the Folsom Prison Museum
- Scott Kernan, former Secretary, CDCR
- Lisa Lamb, 2016 WWICJJ Chair, Communications 

  Director, Kentucky Department of Corrections
- Christine Lancman, Creative Artists Agency
- Brad Liddell, Classic Awards and Promotions
- Los Angeles Rams
- Terri McDonald, Chief Probation Officer, Los Angeles County
- Shirley Moore Smeal, Executive Deputy Secretary, 
  Pennsylvania Department of Corrections
- Karen Moreno and Matthew Westbrook
- Office of Public and Employee Communications, CDCR
- Office of Training and Professional Development, CDCR
- Peace Officer Selection and Employee Development, CDCR
- Francine Perretta, Executive Director of the Association of  
  Women Executives in Corrections
- Clarissa Resultan, Television Specialist, CDCR

“Much appreciation goes to the 2018 WWICJJ planning committee members. 
This conference would not have been made possible without their vision, insight, 
creativity, ideas and hard work. And a big thank you to Rachel Lee, my co-chair, 
of the Correctional Peace Officers Foundation. Her experience, guidance, 
honesty and trust were invaluable to me and the whole planning process.”

― 2018 WWICJJ Chair, Terry Thornton, Deputy Press Secretary, California 
Department of Corrections and Rehabilitation

“I would like to personally thank the Correctional Peace Officers Foundation Board 
of Directors for their support during the planning of the 2018 WWICJJ conference 

and Alyssa Franchini, Shanna Bredeson and Codi Loder in my office for all of their 
help. I also thank Terry Thornton, Deputy Press Secretary, CDCR, for making this 

an experience I will never forget along with all the CDCR staff members who made 
up this amazing committee.” 

― 2018 WWICJJ Co-chair, Rachel Lee, Office Administrator, Correctional Peace 
Officers Foundation

• Kathleen Allison, Undersecretary (A) of Operations, CDCR
• J.R. Antablian, Curriculum Testing Manager, Office of 
  Training and Professional Development, CDCR
• Heather C. Bowlds PsyD, Deputy Director, Division of 
  Juvenile Justice, CDCR
• Marissa Castilone, Gang Analyst, Office of Correctional  
  Safety Special Service Unit, CDCR
• Brenda Crowding, Assistant Deputy Director, Division of  
  Adult Parole Operations, CDCR
• Eureka C. Daye PhD, Region I Health Care Executive and 
  Director of Women’s Health, CCHCS
• Patrice Davis, Correctional Captain, Special Assistant to 
  the Deputy Director, Facility Operations, Division of Adult  
  Institutions, CDCR
• Marlaina Dernoncourt, Correctional Captain, California 
  State Prison Solano
• Ike Dodson, Information Officer I, Office of Public and 
  Employee Communications, CDCR
• Liz Gransee, Chief of Communications, CCHCS
• Maria Gutierrez, Chief, Court Services Division, County of 
  Los Angeles Sheriff’s Department
• Elvira Harris, Consultant, California Correctional Peace 
  Officers Association
• Maria Hudson, Chief Financial Officer, Division of Juvenile 
  Justice, CDCR
• Stacy Lopez, Associate Director, Human Resources, 
  CDCR
• Michelle Miller, Parole Agent I, Southern Region, Division 
  of Adult Parole Operations, CDCR

• Monica Montanez, Parole Service Associate, Correctional 
  Intelligence Task Force, Division of Adult Parole 
  Operations, CDCR
• John Prelip, Special Agent-in-Charge, Office of 
  Correctional Safety Special Service Unit, CDCR
• Bianca Ramos, Correctional Officer, Deuel Vocational 
  Institution Investigative Services Unit
• Albert Rivas, Chief, Office of External Affairs, CDCR
• Jana Sanford-Miller, Assistant Chief, Office of Training and 
  Professional Development, CDCR
• Heather Shirley, Chief Deputy Warden, Wasco State 
  Prison
• Tanya Stamos, Executive Assistant, General Population 
  Males Mission, Division of Adult Institutions, CDCR
• Amenthia Tisdale, Staff Services Manager I, Division of 
  Adult Parole Operations, CDCR
• Christina Vargas, Correctional Captain, Central California 
  Women’s Facility
• Thy Vuong, Special Assistant to General Manager Charles 
  L. Pattillo, California Prison Industry Authority

We also acknowledge WWICJJ Health Care 
Subcommittee members Jasinda Muhammad, Migdalia 
Siaca, Corinne Kamerman, Reanna Perez and Ashlyn 
Evans. And thank you to the WWICJJ Decorations Sub-
committee: Ashlyn Evans, Lara Saich, DeAnna Gouldy, 
Sara Stuart, Sandra Burwick, Corinne Kamerman, Reanna 
Perez, Nancy Paez, Deborah Bradford, Monique Powell, 
and CCHCS Human Resources staff.

2018 WWICJJ Planning Committee
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Thank You 2018 WWICJJ Sponsors!

As a leading food service provider in corrections, we earn our clients’ trust by developing quality programs that meet their 
complete satisfaction. We can create a customized meal program that fits your unique needs; contact us to learn about our 
comprehensive capabilities. 

Food Service •  Consulting & Sourcing  •  Vocational Training | TrinityServicesGroup.com  •  855.705.5538

Food Service Solutions Designed For Your Needs

Partnerships Built on Trust
Trust is what turns an initial connection into a lasting partnership—it’s having 
people count on you to deliver the products, services and technologies they need; 
it’s demonstrating a commitment to outstanding customer service. At Keefe, we 
strive to earn our customers’ trust and satisfaction every day, in every interaction.

Bulk & Privatized Commissary   I  Custom Care Package Programs   I  Direct Debit Vending   I  Pod Kiosks   I  Cloud Banking  
Education, Entertainment & Communication Tablets   I  Intake Kiosks   I  Deposit, Bail & Payment Services   I  Debit Release Cards 

Email, Voice & Video Communication   I  Investigative Tools   I  Offender Management Software 

keefegroup.com  800.325.8998



For correctional agencies seeking flexible solutions that hold individuals accountable, enhance 

public safety and contain costs, GEO Care is the leader in technology, programming, and 

innovation. GEO Care delivers comprehensive approaches to manage, rehabilitate and treat 

adults and youth in community corrections and immigration proceedings.

www.geogroup.com • solutions@geocareinc.com

“ GEO Care is a proud sponsor of the 2018 Association of Women Executives in Corrections 
(AWEC) and Women Working in Corrections & Juvenile Justice (WWICJJ). As an AWEC 
member, I am honored to be a part of such a great organization that promotes diversity 
in the corrections industry.”  – Ann Schlarb, Ph.D., GEO Care President

CHANGING BEHAVIORS, CHANGING LIVES

Visit our booth to learn more about  
GEO Care services and products!

REENTRY
SERVICES

ELECTRONIC MONITORING 
& IMMIGRATION

YOUTH & FAMILY 
SERVICES

IN-CUSTODY 
& POST-RELEASE
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